COMMUNITY INVOLVEMENT QUESTIONNAIRE
for the
BRAC ENVIRONMENTAL RESTORATION PROGRAM
Former Fort Devens Army Installation, Devens, MA

THANK YOU for providing your input to the community involvement program for the former Fort Devens!

As part of the BRAC Environmental Restoration Program at the former Fort Devens, we are updating
the 1995 Community Relations Plan (now called a "Community Involvement Plan" or CIP).

The BRAC Environmental Restoration Program for the former Fort Devens focuses on mitigating environmental
contamination associated with historical releases of petroleum products and other chemicals on the property.
Response actions have been completed at many locations and much of the property has been transferred for
redevelopment and reuse. The Army continues to monitor and enforce land-use restrictions and conduct
long-term monitoring and maintenance programs at the cleanup sites.

In response to EPA comments on the 2015 Devens Five-Year Review Report, the Army began an investigation of
newly-identified (or “emerging”) contaminants known as per- and polyfluoroalkyl substances or PFAS, which
have since been detected in groundwater and in the municipal water supply wells for Devens and the Town of
Ayer. The Army is performing a site-wide PFAS Remedial Investigation to locate possible source areas and to
delineate the nature and extent of PFAS detections in groundwater.

To enhance communication with neighboring communities during implementation of the PFAS Remedial
Investigation, the Army is preparing a Community Involvement Plan Update to develop a strategy for effectively
communicating with neighboring communities during the ongoing PFAS investigation. The updated Community
Involvement Plan will identify community interests and information needs, and describe how the Army will
communicate with the public about ongoing environmental restoration activities at the former Fort Devens. To
update the plan, we need input from local community members like you. Your confidential responses will be
used in a summary format; no personally identifiable information will be included.

Your input is valuable and will help the Army communicate effectively with the community during current and
future environmental investigations at the former Fort Devens.
Please email this completed questionnaire to: amy.brand@jacobs.com

Contact Information (Optional)
If you would like to receive email or mailed notifications, please provide your contact information on this page.

Name

Company (if applicable)
Address

Address 2

City/Town

State/Zip Code

Email Address

Phone Number




Profile

This section asks questions about you, your role in the local community, and the community in general.

1. How long have you lived in Shirley, Devens, Ayer, Harvard, or Lancaster?

O < 1year O 11-15 years | do not live in Shirley, Devens, Ayer,

O 2.5 years O 16-20 years Harvard, or Lancaster

O 6-10 years O > 21 years | have worked in Shirley, Devens, Ayer,
Harvard or Lancaster for years.

2. How would you describe your role in the community? (select all that apply)

Local resident Representative or member of a local
environmental group

Local business owner

Community leader

Local employee

Other (please specify)

Representative of a homeowner associate or
other civic organization

Public or elected official

3. Have you or any of your relatives ever worked at the former Fort Devens or for the Army?

O Yes (me) O Yes (relative) O No (me) O No (relative)

4. a.How concerned do you think people in the local community are about environmental issues in general?

O O O O O

not at all moderately extremely
concerned concerned concerned

b. How concerned are you about environmental issues in general?

O O O, O O

not at all moderately extremely
concerned concerned concerned
Comments:

5. What do you think are the most important environmental issues facing your community today?

Traffic Drinking water Trash and littering

I:l Growth and development Air quality Surface water quality

Other (please specify)




Awareness of and Interest in the BRAC Environmental Cleanup Program

This section asks about your familiarity and concern with past and current environmental cleanup at the former
Fort Devens. Don’t worry if you don’t know much about environmental cleanup at the former Fort Devens — that
is useful information too!

6. Before we contacted you, were you aware of the Army’s PREVIOUS environmental investigations and
cleanup at the former Fort Devens?

O Yes, aware @ Vaguely aware O No, not aware O Not sure

(If yes) How satisfied were you with the Army’s previous environmental investigations and cleanup?

® O O O

not at all moderately extremely
satisfied satisfied satisfied
Comments:

7. Before we contacted you, were you aware of the Army’s recent environmental investigations of PFAS in
groundwater?

O Yes, aware O Vaguely aware O No, not aware O Not sure

8. How interested or concerned are you about the PFAS investigation?

O O O O O

not at all moderately extremely
interested or interested or interested or
concerned concerned concerned

If applicable, what issues interest or concern you the most?

9. Do you feel you have been directly or indirectly affected by PFAS contamination?

O No O Not sure O Yes (if so, how?)

10. How interested or concerned do you think community members are about the PFAS investigation?

O O O O O

not at all moderately extremely
interested or interested or interested or
concerned concerned concerned

Comments:




Information and Communications

This section addresses how you get information and how you might want to receive information about the
Army’s PFAS investigation.

11. In general, how do you get news about your local community? (check all that apply)

Social media Websites - please list websites in Radio — please list stations in
comment box comment box
Facebook
Twitter Newspaper (print) — please list Television — please list stations in
newspapers in comment box comment box
Other Newspaper (online) — please list Other — please provide more
newspapers in comment box information in comment box

Please list websites, newspapers, radio, television stations, or other news sources:

12. Are you aware of the new Fort Devens BRAC Environmental Restoration Program website?
(https://ftdevens.org)

O Yes O No O Not aware of it

13. Have you read any fact sheets or websites about PFAS?

O Yes O No O Not sure

If yes, which ones?

Did you find the information helpful? O Yes O No

14. The Army holds quarterly meetings of the former Fort Devens Restoration Advisory Board (RAB). ARAB is a
group of interested community members who meet with Army and regulatory agency officials to discuss
environmental restoration at Department of Defense properties like the former Fort Devens.

Were you aware of the Former Fort Devens RAB?

@ Yes O No O Not sure

If yes, have you ever attended a meeting? @ Yes O No

If yes, did you find the meeting useful? @ Yes O No

Comments:




15. What are your recommendations for how the Army should communicate about the PFAS investigation at the
former Fort Devens? (check all that apply)

Social media

Facebook

Twitter

Other

Other (please specify)

Former Fort Devens website updates
RAB meetings

Email notification (please provide
email address at the beginning of
this questoinnaire)

Mail (please provide mailing
address at the beginning of
this questionnaire)

Newspaper

Radio

16. Who would you call if you had questions about the Army’s PFAS investigation?

O | don’t know

O Other (please specify)

17. Who else do you think we should talk to as part of these community interviews?

18. Do you have any other questions or comments about the Army’s PFAS investigation?

Thank you for your time! Your responses will be kept confidential and used only in a summary format to
update the Army’s Community Involvement Plan for the Former Fort Devens.

Please email this completed questionnaire to: amy.brand@jacobs.com
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